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e Sections 32.111 and 32.1111 of the Texas Election Code requires the Secretary of

State to develop:
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BACKGROUND & VISION

e Current state-provided online training:
e |s mostly in text-based format; and
e Ends with a 50-question, open-notes exam.

e Counties across Texas have developed their own
poll worker training programs.

e Decentralized approach results in various training
methods and content.
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BACKGROUND & VISION

 The Elections Division aims to improve poll worker training by:
e Aligning it with statutory requirements; and
* Implementing clear standards.

 The goals of the new training framework are to:

Recognize gstablish
local contey o ity in the
, th formity
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¢¢ ACTIVITY #1

WHAT DOES YOUR COUNTY

DO FOR POLL WORKER TRAINING?

® 00 Work together with people

¥ ¥ T =B
® 0 O at your table and the table

S M @ directly behind you.

Ensure that everyone has a
turn to share their thoughts,
ideas, or perspective.
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STANDARDS & OBIJECTIVES

e Approach: How can poll worker training be broken up?

e Tiers:

Principle:
Chronological list of events in an election

Standards:
Broad sections that outline the process of
conducting an election at a polling place

Objectives:
Specific tasks to conduct an election




PRINCIPLE #1
Election Resources

PRINCIPLE #6
Opening a
Polling Place

PRINCIPLE #11
Election Day:
Closing the Polls
When Ballots Are
Hand Counted

Texas Secretary of State
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STANDARDS & OBIJECTIVES

PRINCIPLE #2

Prior to the Election

PRINCIPLE #7
Qualifying and

Processing Voters

PRINCIPLE #12
Appendix A:
Voting Systems

PRINCIPLE #3
General Policies

PRINCIPLE #8
Early Voting:
Suspending and
Closing the Polls

PRINCIPLE #13
Assessment

PRINCIPLE #4
Setup Inside
a Polling Place

PRINCIPLE #9
Election Day:
Closing the Polls
When Ballots
Are Tabulated at
Central Counting
Station

PRINCIPLE #5
Setup Outside
a Polling Place

PRINCIPLE #10
Election Day:
Closing the Polls
When Ballots Are
Tabulated at the
Polling Place
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STANDARDS & OBIJECTIVES

Objective 7.1B

Standard 7.1 Describe the identification requirements

Th Il worker
Principle #7 .e SRS
. will understand
Qualifying and
: the procedures
Processing Voters .
to qualify and
check-in a voter

Objective 7.1C
Outline the type of ballot a voter qualifies for

Objective 7.1D
Describe the notations/voter flags

Objective 7.1E
Identify the scenarios to qualify a voter
and complete the check-in process
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STANDARDS & OBIJECTIVES

Standard

Objective

Texas Election
Code Reference,

Objective
Number

The poll worker will
understand the
procedures for their
appointment and
responsibilities.

unless otherwise noted
The poll worker will be able to: 32"33; 'E‘ﬂﬁ?“'
32.0511(b)2), 83.032, PWK 214
» Recognize the statutes and requirements for appointing deputy gﬁf-ﬁ%ﬁfﬁ;ﬂsﬁ '
early voting clerks, presiding judges, and election clerks. ﬁ:im;:l: T Govt Code
» Recognize the responsibilities and duties of deputy early voting | 32031, 32022, 23.001, PWK 2 1B

clerks, presiding judges, and election clerks.

83.0:02, 53.003
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Election Judges and

Clerks Handbook




Town C
123 Maiw Street













Scenario




'_I
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Primary Italicized
Throughout







Vote for None, One, Vote for None, One,
Two, or Three Two, or Three

5 s

Cmm it

FourtnOffice | @ Condte | B Cardidre | | | |
Fifth Office | B Candidate ____

EEIE

Figure 5: lllustration of lack of knowledge of intent of voter
{No portion of this ballot is counted)
er party or voted for the presidential or vice-presidential candidate of

ote in the name of a candidate he or she desires to vote for instead of
running mate.
not counted:
If the intent of the voter cannot be determingd (see Figure 5).
If two or more marked ballots are folded togkihSimiaminmaaaaall that in €5 they were
folded together when depaosited in the ballot box by the voter.5
If the ballot is not numbered or not signed by the judge and the judge determines the
ballot was not provided at the polling place. A ballot that is unnumbered or unsigned may
be counted if the judge determines that it was provided at the polling place.
If a marked ballot is found in a location other than inside the ballot box, the entire ballot
may not be counted. The election judge must make a notation on the back of the ballot
as to the reason it was not counted. This ballot is then placed in Ballot Box No. 3 with
other ballots that have been counted.
If it is a provisional ballot found by an election worker in the ballot box and not sealed in
the provisional voter affidavit envelope.

& If you have a marked ballot folded along with a blank ballot, you should still count the marked ballot. The voter may have unintentionally picked
up two ballots, but only voted one.
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ONLINE TRAINING

WHEN WAS THE

TEXAS ONLINE POLL WORKER TRAINING
LAUNCHED FOR

COUNTY ELECTION OFFICALS?

SEPTEMBER 2006
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ONLINE TRAINING

LOGIN LOGOUT COURSECATALOG  CONTACT US NEW USERS SIGN UP HERE

Texas Election Training Portal

Training and resources for Poll Workers and Watchers

You are here: Home > Standard 4.1: Setup Inside a Polling Place
Online Poll Worker Training-

4.11 Accessible Voting Equipment Hart Equipment

With few exceptions, every polling place used in Texas elections must have a minimum of one voting device
that is accessible to voters with disabilities. Accessible voting equipment in Texas includes BMDs and DREs.
These voting systems offer accessible features including:

ES&S ExpressVote Voting System COIor
» Front access panel with ports for e®leadphone; sip-and-puff device or two-position
rocker switch; and separate audio-tactile keypad
e Multilingual
» Options to display larger text, high-contrast colors, or both
» Touchscreen interface allows voters to easily make selections and review their

selections B U I IEtS a n d

 Instruction panel offers a visual guide that shows voters how to use the voting system — o o
Line Spacing

Hart Verity Voting System
» Audio-tactile interface (ATI) with ports for a headphone; tactile switch;
and sip-and-puff device or other dual-switch input device
e Multilingual
» Adjustable audio and contrast settings
» Touchscreen interface allows voters to easily make selections and review their selections
 Instruction panel offers a visual guide that shows voters how to use the voting system

[Sec. 61.012(a)(1)(C)] COMPLETE LESSON
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ONLINE TRAINING

LOGIN LOGOUT COURSE CATALOG CONTACT US NEW USERS SIGN UP HERE

Texas Election Training Portal

Training and resources for Poll Workers and Watchers

You are here: Home > Standard 8.1: Early Voting: Suspending and Closing the Polls
Online Poll Worker Training-

8.1A Suspending the Polls (Daily During Early Voting) Hart Equipment

Final Voters of the Day -
1. Near closing time, check any hallways or surrounding areas for voters
looking to vote.

a. Once polls close, if voters are waiting to enter the polling place,
the presiding judge must direct them to enter the polling place, if
possible.

b. If entry to the polling place is not possible, the presiding judge
may distribute numbered identification cards to the waiting
voters and allow entry only to those possessing a numbered
card.

c. If neither method is possible, an election clerk may stand at the
end of the line to mark the last voter who is entitled to enter the
polling place.

i Pleasantly, but firmly, turn away anyone who arrives
after the last eligible voter.
2. Lock the door once the last voter has voted and left the polling place.

Chronological
Order

Ballot Tabulator(s)

Follow instructions provided by the authority conducting the election. If you do not have instructions or if o I o

you experience any technical issues, notify the authority conducting the election as soon as possible. The DISC a | m erS
following steps may be different for each voting system vendor.
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ONLINE TRAINING

LOGIN LOGOUT COURSE CATALOG CONTACT US NEW USERS SIGN UP HERE

Texas Election Training Portal

Training and resources for Poll Workers and Watchers

You are here: Home > Standard 8.1: Early Voting: Suspending and Closing the Polls
Online Poll Worker Training-

8.1A Suspending the Polls (Daily During Early Voting) Hart Equipment

Assessment
If voters are waiting to enter the polling place after closing time, what is the
primary method the election judge should use?

Turn them away immediately.

Give them appointments for the next day.

Direct them to enter the polling place, if possible.
Call private security to manage the line.

Cowm>

C. Direct them to enter the polling place, if possible.

COMPLETE LESSON
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a ACTIVITY #2

WHAT TRAINING RESOURCES
WOULD YOUR OFFICE OR REGION

BENEFIT FROM?

® 00 Work together with people

¥ ¥ ¥ =B
® 0 O at your table and the table

S M @ directly behind you.

Ensure that everyone has a
turn to share their thoughts,
ideas, or perspective.
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OTHER RESOURCES

Texas Secretary of State

ELECTIONS DIVISION

SUPPORTING FORMS OF IDENTIFICATION (LIST B)

s Copy of or original current utility bill.
+ Copy of or original bank statement.

* Copy of or original government check.
+ Copy of or original paycheck.

*  Copy of or original of:

* Copy or original of a government document that shows the voter’s name and an address, including
the voter’s voter registration certificate. Other examples include, but are not limited to:

o Driver license from another state; identification card issued by federally recognized Native
American tribe (if the identification card contains an address); DPS receipt (without a photo);
expired voter registration certificate; and, for voters aged 18-69, expired Texas DPS-issued
driver license or personal identification card (over 4 years)).

o A certified domestic (from a U.S. state or territory) birth certificate; or
o A document confirming birth admissible in a court of law which establishes the voter's
identity (which may include a foreign birth document).

Nate: Social security cards, college identification cards, state/federal employee identification cards, and
library cards are not supporting forms of identification to vote.

H a voter does not possess and cannot
reasonably obtain a List A identification, has a
reasonable impediment, and presents a List B
identification at the polling place:

He or she must complete a Reasonable
Impediment Declaration (RID). The voter will
then return the completed RID to the election
officer along with their supporting form of
identification.
An election judge must date and sign the RID
in the designated space. Election officers then:
o Document which supporting identification
was presented;
Enter the voter's VUID or affix a sticker
with this information;
Note on the Combination Form that the
RID was used by the voter; and

Complete the Date of Election and
Location fields.

A signed RID must be rejected only upon conclusive evidence that
the person completing the RIDis not the personin whose name the
ballotis cast.

If a voter does not possess and cannot
reasonably obtain a List A identification, has a
reasonable impediment, and does not present
a List B identification at the polling place OR
does not possess but can obtain a List A
identification and wishes to vote*:

He or she must be offered a provisional ballot.
The election judge should follow the
provisional voting procedure enario Seven)
outlined in Chapter 7 of the Election Judges
and Clerks Handbook.

To have the provisional ballot counted, the
voter must appear at the county wvoter
registrar's office within six calendar days of
elaction day and:

o Present an acceptable form of photo

Show a supporting form of identification
and completed a RID; or

Qualify for one of the exemptions (e.g.,
disability, natural disaster, religious
objection to being photographed).

*If a voter does not possess and cannot reasonably obiain a List A identification, has a reasonable impediment, and does not present a List B
identification at the polling place, he or she may opt to leave and return at  later time before the polls close with & List B identification and

vote a regular ballot after completing a RID at that time.
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OTHER RESOURCES

Urdu
j‘{)‘
Tagalog
Tagalog
Hindi
T

[Language in English]

[Native Language Name]
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OTHER RESOURCES

In this scenarie, the voter:

v

v
v
v

Has an acceptable form of photo identification or “E” notation on the voter
registration certificate.

Voter is listed on the OLRV/ePollbook.

Name on the identification exactly matches the name on the OLRV/ePollbook.

Has not moved.

Have the voter confirm residence address.
Return identification to the voter.

Complete voter check-in using a ePollbook, Combination Form, or Poll List and
Signature Roster.

Have the voter select a regular ballot from the disarranged ballot supply and direct
to the voting booth.

See Scenario One in Chapter 7 of the Election Judges and Clerks Handbook
for additional instructions.

Voter Has Acceptable Form of Photo Identification or “E” Notation Voter

See Scenario Three in Chapter 7 of the Election Judges and Clerks Handbook
for additional instructions.

Voter’s Name on Acceptable Form of Identification
Does Not Match Voter's Name on OLRV/ePaollbook

See Scenario Six in Chapter 7 of the Election Judges and Clerks Handbook
for additional instructions.

Voter Without Voter Registration Certificate and Not on OLRV/ePollbook

52



OTHER RESOURCES

Scenario
Forms

Needed

Process




OTHER RESOURCES

Name Badge (Form 7-4, 7-5, 7-6, 7-7, 7-8)

54



OTHER RESOURCES

EI.EGTII]N JUDGE

ELECTORAL)

-

1. 0. 0. 0.0,

ELECTION JUDGE
(JUEZ ELECTORAL) -




OTHER RESOURCES

ELECTION JUDGE
(JUEZ ELECTORAL)

1. 0. 0.0.0.6

CO/Or



OTHER RESOURCES ’

ELECTION JUDGE

(JUEZ ELECTORAL)

NAME (NOMBRE)

Gry Vs Cale

VOTET..

NAME (NOMBRE)

ELECTION JUDGE
(JUEZ ELECTORAL]

* 4

ELECTION JUDGE
(JUEZ ELECTORAL)

ELECTION JUDGE

(JUEZ ELECTORAL)




OTHER RESOURCES

Use Avery Label 5392
or Comparable Label



QQ ACTIVITY #3

HOW WOULD YOU USE THESE

TRAINING RESOURCES IN YOUR COUNTY?

®@ ® & together with people Ensure that everyone has a

F T ¥ B .
®@ @ @ Z2tyourtableandthe table turn to share their thoughts,

S M @ directly behind you. ideas, or perspective.
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QUESTIONS?
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AVAILABLE SUPPORT

L] | 2]

%

TRAINING RESOURCES

WEBINARS

elections@sos.texas.gov

800-252-VOTE e 512-463-5650

sos.texas.gov
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